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I. [bookmark: I._Purpose]Purpose

Institutional Effectiveness & Human Resources
111 Caspari Hall
Northwestern State University of Louisiana
Natchitoches, Louisiana 71497 Phone (318) 357-6359
The purpose of this policy is to ensure web accessibility compliance in accordance with federal and state regulations.
II. [bookmark: II._References]References
28 CFR Part 35, Subpart H;
PPM 74 – Web Accessibility Compliance.
III. [bookmark: III._Applicability]Applicability
This policy applies to all NSU units. Most NSU units utilize the NSULA.edu website as its main (or only) web property. However, some units have opted to have their own website(s) separate from the NSULA.edu site. Whether centralized under or independent of the NSULA.edu website, all websites representing NSU shall comply with the following policy requirements.
IV. [bookmark: IV._Definitions]Deﬁnitions
Web Content – the information and sensory experience communicated to the user of a website or mobile application. This may be achieved through the use of text, images, sound, videos, linked documents, and social media posts.
Web Content Accessibility Guidelines (WCAG) – a set of technical standards for web content and mobile applications so that they are accessible by people with disabilities.
Web Properties – the various points of presence on the web that a NSU Oﬃce uses to represent itself. This may include websites, mobile applications, learning management system content, and social media accounts that serve diﬀerent purposes or audiences.

V. [bookmark: V._Policy]Policy
A. [bookmark: A._Content_Standards]Content Standards
At a minimum, all NSU web properties shall comply with WCAG 2.1, Level AA.
B. [bookmark: B._Accessibility_Statement]Accessibility Statement
There shall be an Accessibility Statement linked directly from the home page that includes the following:
1. A commitment to making web content accessible for people with disabilities; and,
2. The name, email address and telephone number of the Web Accessibility Designee for the NSU Oﬃce, so that people with disabilities know how and whom to contact if they experience accessibility issues.
C. [bookmark: C._Internal_Controls]Internal Controls
Each NSU Oﬃce shall adhere to the Web Accessibility Procedures so that web content is screened, monitored, and corrected as necessary for accessibility.
VI. [bookmark: VI._Questions]Questions
Questions regarding this policy should be directed to the Oﬃce of The Agency ADA Coordinator (ADAC), Veronica Biscoe.
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