
STREAM CAPTIONING 
Stream is equipped with captioning services to easily create accessible videos. When uploading a video 
to your Stream library, make sure that English is the selected language for the video, and that 
“Autogenerate a caption file” is checked in the Options menu. 

Once you’ve published your video and it is fully processed, a caption file with be automatically created. 
This file created will have predicted incorrect words, so these captions will need to be corrected before 
the video can be considered accessible.  

Find your video in your video library by going to My Content in the top navigation bar and clicking 
Videos. Click on the video title in this list. 

On the video’s page, you will see the automatic transcription on the right. Click the Edit Pencil Icon at 
the top right of the transcript and begin by clicking on the section of text with an error.  



When editing the transcript, the loop icon next to the text box allows you to hear that section of audio 
again to ensure accuracy. Click Save when you are done with that section. When you are finished 
correcting the transcript, click the Check Icon at the top right of the window to close the editing options. 

Now your video has accurate subtitles! It can now be shared via link or embed 
code to your courses or pages. If you have any questions about this process, 
feel free to contact us at ECE@nsula.edu. 
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