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Administrative Assistant 5
Sonia Kay

Vice President for the Student Experience
& Dean of Students

Reatha Cox

Director of Student Affairs
Dr. Yonna Pasch

Administrative Assistant 4
Vacant

Director of Title IX Compliance 
& Title IX Coordinator

Julie Powell

Director of First Year 
Experience & Student 

Engagement
Mary Katherine Maggio

 Asst. Director
Student 

Engagement
Trevor O’Bannon

Director of 
Student Support Services

Frances Welch

Assistant Director of
Student Support Services 

Vashaun South

Program Coordinator
LaTonia Mims

Student Support Services
Shreveport Campus

Vacant

Advisor/Instructor
Wendy Kyei

Advisor/Instructor
LaTasha Gray-Grant

Director of 
Health Services

Jessica Nash

Staff RN
Vacant

Staff RN
Beth Houghtby

Director of Accessibility & 
Disability Support

Crissey Smith

Coordinator of 
Testing 

Victoria Dettinger

Coordinator 
First Year Experience

Vacant

The Student Experience

University President
James T. Genovese

Director of  Accountability & 
Student Conduct

Dr. Traci LaBom Norris

Assistant Director of 
Counseling & Career Services 

Maggie Welch

Assistant Director of
Counseling & Career Services 

Rachel Cunningham

Counselor
Vacant

Officer of Job Location 
& Development

Tiffany Carrier

Executive Director of 
Counseling & Career Services 

Rebecca Boone

Counselor
Zachary Veuleman

Director of Enrollment Management
Vanner Erikson

Director of Student Union Operations 
Alan Pasch

Deputy Title IX Coordinator
Kinshanna Wafer-Fontenot

Director of 
Financial Aid

Lauren Jackson

Director of 
Admissions
Taquita Bell

Admin. Coordinator 4
Lisa Fortenberry

Admin. Coordinator 4 
Tiffany Braxton

Admissions Records Analyst
Chasity Tousek

Assistant Director
Lora Hayes

Admin. Coordinator 4 
Mikaela Sarpy

Coordinator of Recruiting 
 for La. Scholars College

Emma Cockrum

Assist. Director for Transfer, 
Graduate & Adult Students

Payton Romero

Coordinator for 
Marketing & Events

Zoe Johnson

Director of 
University Recruiting

Emily Miller

Recruiting Relations Specialist
Lanie Adkins

SE La. Recruiter
Jordan Williams

North La. Recruiter
Sydney Salzer

SW La. Recruiter
Qualantre Jackson

Central La. Recruiter
Julia Davis

Out-of-State Recruiter
Abigail Ramos

Beyond Graduation Coach
Sonya Johnson

Beyond Graduation 
Support Specialist
Danielle Cabrena

Academic Advisor
Eric Lowe

Recruiter
Vacant

Financial Aid Officer
Jaleesa Washington

Financial Aid Officer
Erica  Vercher

Awarding Officer
Dustie Litton

Awarding Officer
Christina Shields

Awarding Officer
Jeff Gary

Associate Director
Kristi Waters

Financial Aid Officer
Landon Olivier

Scholarship Officer 
Binky Speir

Coordinator of Scholarships 
and Student Employment

Carolyn Jones

Financial Aid Officer 
Susan Manuel

Financial Aid Officer for 
Verification 

Samantha Sepulvado

Financial Aid Officer for 
Verification 

Marsha Lacour

Financial Aid Officer for 
Verification

Sylvia McGaskey 


